
Restarting and Resetting Your iPAD 
 
How to restart to Your iPAD 
1 Press and hold the Sleep/Wake button until the red slider appears. 
2 Drag the slider to turn your device completely off. 
3  After the device turns off, press and hold the Sleep/Wake button again until 

you see the Apple logo. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to reset 
You should reset your device as a last resort and only if you can't restart it. 
To reset, press and hold both the Sleep/Wake and Home buttons for at 
least 10 seconds, until you see the Apple logo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you see a Black Screen 
You might need to charge your device before it can turn on. Plug in your device and 
let it charge for at least 10 minutes (20 minutes for iPad), then try turning it on.  
You should see a battery icon while your device is charging. If you continue to see a 
black screen, reset your device.  
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Closing and App 
To close the iPad app, you must get to the multitasking screen. Do this by 
double clicking the home button at the bottom of your iPad.  
 
The multitasking screen will appear with your most recently opened iPad 
apps.  This screen shows windows of the apps running across the display with 
their associated icons below. 
 
Apple has made it easier than ever to close an app.  Simply hold your finger 
down on the app window you want to close and then slide your finger to the 
top of the screen.  Think of it as "flicking" the window off the iPad. 
 

 
 
 
 

 
 
 
 
 
 

 
 

 

 
 
 
 
 
To Force an app to close in iOS on You 
iPad 
 
If an app isn’t responding, you can force it to close. 
 
If an app is unresponsive and your iPhone, iPad, or iPod touch still reacts to 
button presses, you can force the app to close: 
Press the Home button two times quickly. You'll see small previews of your 
recently used apps. 
Swipe left to find the app you want to close. 
Swipe up on the app's preview to close it 
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